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B3 p4E 1| Marketing is a very important aspect to a business, if you do not have customers
you do not have a business. You will explore different stages of the process that
a business goes through when developing a rationale and a marketing campaign. You
will examine the marketing aims and objectives, understand how to gain market
research and interpret that into showing the impact this might have on a business.
You will be creative in developing marketing campaigns for businesses using the
marketing mix, looking at budgets and timescales.
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#4& R Rl4cp “Principles and I AR A TR ]‘\/'% LA *
- purposes of marketing Anticipating demand , recognising demand ,
stimulating demand., satisfying demand.
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q M e LR e 34 R Example to adapt;
74 % g fop EMarketing aims understandlng customer wants and needs
and obJectlves. developing new products, improving
profitability, increasing market share,
diversification, increased brand awareness
and loyalty, SMART targets.
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# 347 4| Types of market ~ ®oF Hfef1 A7 HFMass and niche market

1fES B E R A7 ¥ Z FAnticipating and

L7 3 .
* o Target markets analyze the markets.

Rt R e 3’#’1}? ‘3&7%@‘7%% (USP) - f1*
ﬁ%?ﬂiﬂ{ﬁ & # chp 3 Branding,

o ##Brand brand personality, brand image, unique
selling point (USP).
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= % = ~ 17Client analysis Purpose of researchlng 1nformat10n to

identify the needs and wants of customers.
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= Searching target markets, and identify

markets . :
size, structure and trends in the market

W 5B h S 2fe* 2 The way of Markets

A | aalskd [dentify competition
e y D survey , and where used.

1 a1 & % Primary research CHBE P RERBEH LR
Include survey, interview, observation,
trials, focus groups. Focus on




questionnaires - required in part A
controlled assessment.
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F +{o#f & 2e4%: Internal - business data

+ | =2=xF3 . )
©#7  Secondary research on customers and financial records to
include loyalty cards and sales records.
QF“K-‘ﬁ Eigr 3o FFIRL ’Eif}iigiik
» A8 RExt 1- C 11
+ -~ | = & # 7 Secondary. research dp G- RExterna ommercially

published reports, government statistics,
media sources, using the internet.

PR R £t fof i FhpQuantitative and

4 - A i . .
¥y~ 17 Data analysis qualitative data, when and where used.
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o - | #1% &~ R2Developing the 3 »eniF 4l v o Interpretation, analysis
~ | Rationale and use of data and other information to

make valid marketing decisions.

SWOT (g% v4 > ¢ > =4 ) SWOT
(Strengths, Weaknesses, Opportunities
Threats) students will need to cover all
letters in the controlled assessment.

Lw | #F 4~ 17Situational analysis

PESTLE (Political, Economical, Social,
7 | Justificationt 4 22 d Technological, Legal, Environmental)scis -
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B3 FREHYEH RIE A A M
3% 2 iy kRehioi o2 2 o Demonstrate

-+ | i %13F 4 Presentation knowledge and understanding of marketing
principles, concepts, processes, key
terms, data sources and definitions.
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Analyse marketing information and data,
demonstrating the ability to interpret the
potential impact and influence on the
rationale and marketing campaigns.

+ = | 24132 Presentation

HlEz- BEHER BEI TR BRENE
EE AN AEE S EL] - Be able to develop
-+~ | 4 %53F 4 Presentation a marketing campaign with appropriate
justification, linking ideas and evidence
from several sources to support ideas.
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Understand the.Purpose of Purpose: record transactions; monitor
- Accounting and-the activity; control; management of the

Categorization of Business business (planning, monitoring,

Income and Expenditure : Purpose | controlling); measurement of financial
performance (gross profit, net profit
value owed

B 7% ¢ 34 P Understand gy €40 2 p enlnderstand all of
- Accounting subjects Accounting subjects and purpose.
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Gz g lp e 2 A IEA P A
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» Understand the Purpose of , . !

. 7] & - Capital income: sole traders;
_ Accounting and the
= . . . partners; shares; loans; mortgages Revenue

Categorization of Business . .

I ) . . income: sales (cash and credit

ncome and Expenditure : Capital . . ..

. transactions); rent received; commission

income .
received.
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d1Understand the Purpose of A blheiE E > & 4] % - Capital

" Accounting and the expenditure: fixed assets (land and

Categorization of Business buildings; office equipment; machinery;

Income and Expenditure : Capital | furniture and fittings; motor vehicles);

expenditure intangibles eg goodwill, patents,
trademarks.

Jer d D S A A GldofE g 0 Frates o B
FACRP > % 5 TR o blArTEF 0 8
TfEE R hfrEarcd e r 2 FoER > RESATF o bAeFE LT R
d'Understand the Purpose of o e o REr g S M B o s s A Bil4odl &
| Accounting and the AR enEgok o ﬁ%@ﬁ’?% ﬁ,%ﬁ“*’
- | Categorization of Business PlAcsLTEE Y o FaRfeh JIL R R E

Income and Expenditure : Revenue (ﬁiéifrﬁiﬁ‘¢,¥ ) ° Revenue expenditure:

expenditure premises costs e.g. rent, rates, heating
and lighting, insurance; administrative
costs e.g. teleph
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purpose.
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#3233 £ 7% £ Cash flow 4} - Cash flow management: problems within
management the cash flow forecast e.g. insufficient
cash to meet payments due; solutions e.g.
overdraft arrangements, negotiating terms
with creditors, reviewing a

1 TR &8 & b Y Cash flow B4 Y & E % b|Learner cash flow
forecast cases practice forecast cases practice
L | Biretm g R AN EGroup | F 2 4 E LI & 4 i ih™ 3 Learner discuss
discuss: cash flow management the ways to do cash flow management.
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report report: cash flow management.
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analysis practice analy51s practice.
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B L Economlcs Environment for Business
ﬁéﬁcﬁ-ﬁii - F - TFT v F Vo TF Nz N |§§A\5 2
AR | BT
RALRE N | BT R SR PR TR A ERY At S REEA C FFRY
B KR | e )
Ap 278 1 A3 RPN FELIFTRE,
BN R AN
*‘M%% Bt 58 © B2 R T E A %,
Cité %22t (3. 5 ~2 L B REEfZ,
g3 Fic| L egy, AR,
2 ANARE B A RN EY LT 8 TREARR R HEEORE - 2 g r
By P Mo REE K 237 ERE ’S‘_«Nim?’ﬁ ‘*“w B hp £foikL - On completlon of this
’ course students will be able to: 1. Understand the impact on businesses of changes
in the economic environment. 2. Know how government spending impacts on busines
N el VAR R HE
ra*q‘:;tﬁﬂ(%“’/f*?) dpthk o bldot WP LA
L& (GDP) ~i | ﬂ%,"E% ST EE
| ®%®m8 4 KEcononic T - Business cycle (growth, recession);
Environment indicators, e.g. changes in gross domestic
product (GDP), rates of inflation and
deflation.
—‘u—%‘__}\ %Jl'g\%;/i?r‘ L;{IK ;«I()‘ @'5—%\\5
_ ¥ EEE 1 LEconomic LibrR o Employment rates, trade
- Environment surpluses/deficits; balance of payments;
conflicting objectives.
R FER TR B bl 5 A% 2R
¥-®ldF o BHEAE - 4m1Y & - Ripple
_ | ® #%®8 4 KEconomie effects’ of downturns in particular
~ | Environment industries e.g. housing, construction and

manufacturing; structural adjustments;
welfare considerations.

= | FfrrcikGovernment policy

SRR A ERR LA CAg K -
Economic policy; industrial policy;
competition policy; social policy.

Fo e ik Government policy

4

KT e vre il s A ~ REIR BB
K ° Education and training policy;
transport policy; regional policy;
environmental policy.

> 2 HGovernment spending

Pk e 2 R AR B 2 & JRA% o Public
services via central and local government
agencies;

= o2 dGovernment spending

oA w EHF ¥ 2% - Private and voluntary
sector business organizations.

A 2 HGovernment spending

FeRpL e £ $y # hR8 - Government
spending and local impacts of funding.

1 % ' 1% European factors

BEALE2HFadd o Role of European
Union (EU); performance of European Union
Economies.

-+ | %™ F]#%European factors

FHRBES VL RE KT A AR
Business, growth, employment, education,
economics and finance.

% F]% Buropean factors

HERE  PERIT B FHB R A o
Environment, science and technology,
regional, external relations, social.




L R (WTO) ~ e st # - World Trade
+ - | >3k %1 %Global factors Organization (WTO); stock market
fluctuations.

rrkeg it~ a4 E s B L - Global warming;

€1 = 1
= | 23513 Global factors political stability, war.

FEFLOFR (B3~ ARG g8 )
B~ he ~ 23kt o Industry-specific
developments (oil, gas,motor);
environment, outsourcing; globalization.

Lo | >3 %%Global factors

5400 (5T RARR R I £ R P
fr1® i% - Demonstrate knowledge and
understanding of the Impact on Businesses
of Changes in the Economic Environment.

-+ 7 | a2 %73r 2 Presentation

450 R N EER e
f# - Demonstrate knowledge and
understanding of government Spending
Impacts on Businesses.

-+ | A %74r £ Presentation

FAG RERRRLAY TR B R Ao
iraifeid i3 °Demonstrate knowledge and
understanding the International Economy
Affects UK Businesses and Competition.

+ - | L4844 Presentation

B4 R E A%k (GDPWTO - 7 #
BOHp S \;‘:“'Eift) :&-‘E—rp [ 1}?*0

-+~ | 4 %83F £ Presentation Demonstrate knowledge and understanding of
Economics Environment for Business (GDP,
WTO, Business Cycle, trade surplus etc.)
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% Internal and.External Factors
that can Affect Organizational
Behavior:

organlzatlonal needs e.g. demand for
products and services, new products and
services, new markets, technological
change, location of production; skills
requirements;
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% Internal and External Factors
that can Affect Organizational

Behavior:
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Know How Organizations Motivate
Employees Motivation Theory
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% Theories of motivation: Maslow,
Herzberg and Vroom Reward systems:

Ao e e P o |3 R I
Know How Organizations Motivate
Employees Motivation Theory

P LR E s B Ao (O] 2/B)

X o Impact of motivation on business
performance, the individual and the
department (group/team).
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Know How Organizations Motivate
Employees Motivation Theory
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;4 it o Consideration points: pay;
performance-related pay; profit sharing;
employee share options; relocation fees;
bonuses; company vehicles; loans/advances;

childcare; corporate clothes; staf
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Managers and Leaders Gaining
Employee Involvement:
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F 4 - Management and leadership skills:




Decision making, motivation, team
building, leading by example, consulting,
problem solving, valuing and supporting
others, managing conflict build positi

BEfpEEFE i1 EE
Managers and Leaders Gaining
Employee Involvement:

5®mVSE ’F/:‘Flk‘ﬂh S 5_7%‘« N AL
Fad TR Mifri IR o Manager VS Leader:
Functions of management: planning,
organizing, coordinating, controlling,
monitoring and delegating.

?E%‘fréﬁ%?{ SR 1A
Managers and Leaders Gaining
Employee Involvement:

SIRVSYF LRI s e B
EAME - &t‘raémeﬁmi BT e
Functions of Manager VS Leader:
Leadership: inspiring, energizing,
influencing stakeholders, envisioning,
determining best path/route to achieve
success.

3@ —fréﬁ%&fg, FAEEH] S A s

ﬂ%‘fr%‘pﬁ% FBTR 15 i ~ 157 o Management and leadership
1 Managers and Leaders Gaining styles, including, autocratic,
Employee Involvement: democratic/participative, laissez-faire,
consultative.
Bl 4ergri 1ivedf > bl4rE § € 1%
§ o R & FRF SRR 5 o
pryfen gy pnfaen: | SREF0 EREE RS T ERE
N .. Employee involvement techniques:
Managers and Leaders Gaining . .
membership of working groups e.g. board,
Employee Involvement: . )
works councils, etc.; suggestions schemes;
devolved authority and responsibility;
BagN s (BN 250 8 v PR TR S
I@—kfréﬁg—k%ﬁﬁl/—éﬁé' *%"é’) yi/ni‘?__tl(xg 11.11]471\2}.\?’4‘%)
N A A L. Open communications (formal, informal,
- | Managers and Leaders Gaining
top—-down, bottom-up, lateral); types of
Employee Involvement: . .
communication (newsletters, company
bulletins);
egi“’ ‘fréﬁ‘%—'ﬂ FBTR 15 R (M ~BEp- &) -
+ = Managers and Leaders Gaining Organizational culture (ethos, values,
Employee Involvement: mission)
g g ox 9::jl £ (EPpH) 5 Glée 4
gp i#— i%v\ E‘ i%— ~ 4750 % - Measuring
e 12 B 1 &1 174 »2Managing performance, A: performance indicators
~ | Employee Performance at Work (achievement against targets); targets eg
sales targets, growth targets, financial
targets.
fre 5 2<B ¢ Hrcdp itk (Z 3P ) Bl E
FRER ~ 2 5 ~ pF ~ Der FAriRdgs 2 470 o
1y # IR 1 e 174 scManaging Measuring performance B: performance
Employee Performance at Work indicators (achievement against targets);
waiting times, pass rates, punctuality,
attendance and benchmarking.
CELR R RRLE R A EHE
Ty CE ;
L. | #®A 1 eha (74 »cManaging ik ﬁ.l F1 'Managing performance,
i A: probation; appraisal; mentoring,
Employee Performance at Work . . ..
monitoring, competence; linking rewards to
performance; discipline;
FIHEB BB R (R 1 FHRE -~ i
A4 s BABE R L E) - Managing
L. | FRER 13 74 »cManaging performance B: Employee development

Employee Performance at Work

(training, job rotation, accelerated
promotion programme, personal development,
professional development).
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134+ Presentation understanding of open communications, and
motivation theory.
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. ) I % - Demonstrate knowledge and
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1 {#F+ Pregpatation understanding of measuring performance,
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The stronger the English skills students have, the students will understand the
lessons better, be able to participate in the lessons and aim to achieve a high
grade on the International Preparation Course.

The module will prepare students with essential skills for undertaking academic
study through the medium of English at undergraduate level. Students will develop
their language skills to levels commensurate with requirements to succeed in
higher education establishments in an English- speaking environment. Skills
development will be attained through practice and exercises on academic writing,
academic reading and vocabulary development, reading and listening comprehension,
classroom discussion strategies and presentation skills.

HKE S

F=/

o L RSVER '} NE R

AR 4aT § - % F 2 i Wkl First

- Az iflEnglish Test test before lessons start.
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world different country and view.
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A 4 F S HEGiving structure to | ¥ st 2 A% 2 % ¢ ihd Slearn to
our world describe thing in life.

BER- RIS RPN 22 EFHY
Review chapter 1 to chapter3 vocabulary
and grammar.

¥ 3 < £ 4F ¥ Review vocabulary
and grammar
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Review chapter 4 to chapter6 vocabulary
and grammar.
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H 3 < ;24 ¥ Review vocabulary
and grammar

REF - D E4 T~ 22 H3HY
Review chapter 7 to chapter9 vocabulary
and grammar.

A R L& Nature ‘and science

B p ey g3 F¥Nature and
science’ s influence.

< it 22 FpCul ture and the arts

B vy FoEan® 2 Learn about culture
and arts events.

i ¥23% % Communication and
language

1 fEASEE 4 e il 2 3% Learn about
human and animals communicate and
language.

¥ 3 2 % %45 ¥ Review vocabulary

and grammar

B8 A 2 2 H 347 ¥ Review all of
chapters vocabulary and grammar.
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Students will explore the diversity of Korean culture
Students will critically examine cultural phenomena
Students, applying what are learned in class, will work on an oral presentation at
&3 p 4L 1| the end of the semester.
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Korea and Korean (Z=MME) What do you know about Korea?

_ Weekly Korean: ZEALBILICE 52 | How is Korean formed?
BEE (R R43) FigEd | B0 R
# §E Feond ke %

The film tells the story of the nation’ s
King Sejong (1397-1450), the man who

) 2L invented Hangul, the nation’” s unique
phonetic alphabet

Film: The King s Letters
Weekly Korean: Xl= (O|&
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Introduce several aspects of Korean
cultures that you might not know. For
instance, Koreans inquire about your age
for a reason when you first meet.
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Korean Culture Weekly Korean:
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Korean dramas are popular worldwide,
Visual Communication: TV Drama, | partially due to the spread of Korean

Film and Musical pt.1 Weekly popular culture (the "Korean Wave"). This
# | Korean: HAA"EME. %@ week, we are going to explore how Korean
EoTAR B TR B TV drama and films appeal to people and

(Part 1) # & #3% © ;W3 * - | how they influenced people in Korea and
other countries.

= Visual Communication: TV Drama, | Korean musical is prospering and there is

Film and Musical pt.2 Weekly a korean broadway in Seoul. How could
Korean: O{C|OJA 20122 4 @& | Korean musical be sustainable? Exploration
HEoTAL S BR  RR 2 will be carried out in class.
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Korean Wave and K-Pop Weekly
Korean: I‘I= HIEFA LHCHS ZOf

*Hil Eﬁ R FiE

The phenomenon of Korean Wave will be
discussed and various aspects of its
influences will be presented.
T Az PG o

K-Pop and Cultural Industry
Weekly Korean: @3 AM K.

We will examine how the Korean government

promoted Korea’ s cultural industries and

how K-Pop became prosperous and well-known
through film, magazines, radio,

t RN #2222 Y Xk television, etc.
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We will work on the success formula of
BTS, a boy group from a small agency in

Bullet-proof Management Weekly: ‘| Korea, to find out what management

+ | Korean: 2R, ms@gmy | strategies were adopted.
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How a philosophical idea is conveyed via
When Oppa meets Socrates: K-Pop compositions of BTS is’going to explained.
and philosophy Weekly Korean: For gxample, John Raw@ S“A Theory”of
B B T - T T Justice is pregented in Sprinday” (% P )
P g o RPNy and.Jean‘Baudrlllard s the Consumer
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Democratic Event Weekly Korean: | May 18 Democratic Uprising(ZF RIF3 2
- = | AFRHO| BHACH 2 i & &ix &) will be explored and discussed.
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The film is centered on a student whose

Film: 1987: When the Day Comes death galyanized the na}ion and depicts a

Weekly Korean: O] @3t7} 4% key step in South Korea’ s march to
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Field Trip: Korea Tourism

Organization Weekly Korean: % | Visit KOREA PLAZA and experience the charm

~ 3|2 MUA SOt et - of Korea
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Evaluation: Oral Presentation

o . | Veekly Korean: & M Cf 2 | [ssue: What make your idol “idol” ?
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Evaluation: Oral Presentation

. . | Weekly Korean: 2 7M™ Cf @ | Issue: What make your idol “idol” ?
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